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Introducao
Introduction

E crescente a importancia do processo de gestdo dos
riscos que afetam as empresas em todo Mundo. As
recentes catastrofes, devido as condigoes climaticas, e
nao so, impdem ao empresario maior rigor no gerencia-
mento de riscos.

E necessario trazer a seguranca de que, na eventuali-
dade, a empresa estara coberta dos prejuizos sofridos.
Esta sequrancga, acima de qualquer coisa, é a garantia
da continuidade da empresa e do negocio, nao devendo,
portanto, ser negligenciada em hipotese alguma.

Um bom Programa de Seguros compde-se de diversas
apdlices de seguros com objetivo de garantir arecuper-
acao de perdas e prejuizos decorrentes de eventos
imprevisiveis.

A sua administragao envolve a participacao de todas as
unidades de uma empresa, responsaveis pelo gerencia-
mento de riscos relacionados as suas atividades, tais
como: administracdo do patriménio, responsabilidade
civil com relagao a terceiros, transporte de bens e
produtos, atendimento a exigéncias contratuais, riscos
pessoais tal como salde ou vida crédito, sem esquecer
os seguros obrigatorios por Leino nosso Pais: Respons-
abilidade Civil Automovel; Acidentes de Trabalho;
Incéndio; Aviacao, Maritimo Casco, e brevemente o
Transporte de Mercadorias.

Sob o nosso lema "A sua Protecg¢do é a nossa Profissdo
queremos que 0s nossos clientes sintam-se protegidos
e com a garantia de que estaremos do seu lado desde a
contratacao do seguro, na gestao das apdlices e na
resolucao dos sinistros.

The importance of the risk management process that
affects companies worldwide is growing. The recent
catastrophes, due to climatic conditions, and more,
impose greater rigor on risk management to the entre-
preneur.

It is necessary to ensure that, in the event, the company
will be covered for the losses suffered. This security,
above all, is the guarantee of the continuity of the compa-
ny and the business, and should therefore not be neglect-
ed under any circumstances.

A good Insurance Program consists of several insurance
policies with the objective of guaranteeing the recovery
of losses and losses resulting from unforeseeable events.

Its administration involves the participation of all units of
a company, responsible for the management of risks
related toits activities, such as: asset management, third
party liability, transportation of goods and products,
meeting contractual requirements, risks personal as
health or credit life, without forgetting the mandatory
insurance by law in our country: Automobile Civil Liability;
Work Accidents; Fire; Aviation, Maritime Hull, and soon
the Transport of Goods.

Under our slogan "Your Protection is our Profession” we
want our clients to feel protected and with the guarantee
that we will be on their side from purchasing insurance,
managing policies and solving claims.
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Ouem somos

Somos uma corretora de sequros, de capital angolano,
composta poruma equipa de gestores de risco e peritos
com uma vasta experiéncia no mercado segurador
Angolano e Internacional. Com o nosso expertise auxil-
iamos no alcance dos objetivos da empresa e apoiamos
tomadas de decisdo, auxiliamos no atendimento de
exigéncias legais e no processo de obtencao de
melhores condigdes para sequros e recursos finan-
ceiros e oferecemos aos nossos clientes as melhores
ferramentas na mitigacao dos seus riscos, bem como
na reducao dos seus custos.

About us

We are an insurance broker, with Angolan capital,
composed of a team of risk managers and experts with
extensive experience in the Angolan and International
insurance market. With our expertise we assist in achiev-
ing the company's objectives and support decision
making, assist in meeting legal requirements and in the
process of obtaining better conditions for insurance and
financial resources and offer our customers the best
tools in mitigating their risks, as well as reducing their
costs.




Missao

Mission

Ser o parceiroo estratégicoo na gestao de riscos, ofere-
cendo solucdes de seqguros adequados as necessidades
dos clientes com reflexos na reducao de custos opera-
cionais, geragao de valor, aumento de competitividade,
melhoria da qualidade de vida das pessoas e das empre-

sas superando suas expectativas e gerar relacionamen-
tos de longo prazo.

Visao
Vision
Ser uma das empresas mais qualificadas na consultoria

e gestao de seqguros com foco no atendimento especial-
izado e na exceléncia na prestagao de servicos.

Valores
Value

Etica
Credibilidade
Transparéncia

Integridade

Comprometimento

To be the strategic partner in risk management, offering
insurance solutions tailored to the needs of customers
with consequences for reducing operating costs, gener-
ating value, increasing competitiveness, improving the
quality of life of people and companies, exceeding their
expectations and generating relationships long term.

To be one of the most qualified companies in consulting
and insurance management with a focus on specialized
service and excellence in the provision of services.

Ethic
Credibility
Transparency
Integrity

Commitment







Servicos

Mediacao e Corretagem de Seguros
Insurance Mediation and Brokerage

Defendemos os interesses dos nossos Clientes garantindo negociagdes independentes com o mercado segurador e
prestamos um servico permanente de aconselhamento ao Cliente.

We defend the interests of our Clients by ensuring independent negotiations with the insurance market and provide a

permanent advisory service to the Client.
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Gestao de Sinistros
Claims Management
Assisténcia na participacao de sinistros e na regular-
izacao rapida e equitativa das indemnizagoes.

Assistance in claiming claims and fast and equitable
settlement of claims.

X

Gestao de Riscos
Risk Management

Assessoria na Gestao de Riscos, procedendo ao estudo,

desenho, negociagao e gestao de um programa de
sequros.

Advice on Risk Management, proceeding to the study,
design, negotiation and management of an insurance
program.
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Insurance Solutions for your company
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Produtos

Products

Seguros do ramo Nao-Vida
Non-Life insurance
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Seguro Automovel
Car Insurance

Seguro de Acidentes de Trabalho e Doencas Profissionais
Workman's Compensation and Occupational Diseases

Seguro de Responsabilidade Civil Empresa e Profissional
Public and Professional Liability Insurance

Seguro de Acidentes Pessoais Individual e Grupo
Individual and Group Personal Accident Insurance

Seguro de Saude
Health Insurance

Seguro de Engenharia e Construgao
Construction and Erection All Risks

Seguro Multirriscos Empresa e Industrial
Company and Industrial Multirisk Insurance

Seguro de Multirriscos Habitagao
Multi-Risk Home Insurance

Seguro de Transportes de Mercadorias e Bens
Goods in Transit Insurance

Seguro Maritimo Casco e Embarcacées de Recreio
Marine Insurance

Seguro de Aviagao
Aviation Insurance

Seguro Escolar
Scholar Insurance

Seguro de Caugao
Deposit Insurance

Seguro de Viagem
Travel Insurance




Seguros do ramo Vida
Life insurance

o0 Seguro de Vida Risco
W  Lifelnsurance Risk
1 Seguro de Vida Crédito
e | jfe Insurance Credit
[(B-] SegurosFinanceiros: planos de poupancga e reforma, seguros
-—

de capitalizacdo
Financial Insurance: savings and retirement plans, capitaliza-
tion insurance
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fem Seguro
Automovel Shield?
Nao se preocupe!

You have Shield Car Insurance?
Do not worry!




Principais parceiros

Main partners
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Visl\ur website




Shield Healthcare - Tailored for your company
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Endereco
Adress

® FIDELYOS - Business Centers
Rua Gregorio José Mendes, N231- Luanda, Angola

Contactos
Contacts

+244 932 611980 | +244 923 608 085
info@shieldseguros.co.ao
www.facebook.com/shieldseguros
www.instagram.com/shieldseguroscorretores
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A Sua Proteccédo é a nossa Profissdo
Your Protection is our Profession

www.shieldseguros.co.ao



